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For us, honesty is a core value for our family business.   
We believe in being completely transparent, open and 
honest and we expect the same from our clients.  We put 
together comprehensive quotes that include everything 
required for the job.  We offer fixed price contracts that 
we will stand by and Guarantee 100%.  Any variations 
that you may make along the way will be priced and 
agreed prior to commencing the work.  When we do have 
to include a PC Sum, we make sure there is an honest and 
realistic allowance to cover it.  Therefore there will be no 
nasty surprises or unfair ‘Extras’ bills.  

We guarantee we will build your home to Master Builders 
Gold Award Winning Standards, regardless of your 
budget. We pride ourselves on our workmanship and our 
carefully selected tradesmen only produce the highest 
standard of craftsmanship.  We only use Sub Contractors 
that we know understand our quality standards and can 
do the job to meet our high expectations.  Our excellent 
relationship with our staff and subcontractors ensures that 
they also go the extra mile for us.  

We Stand by our Work for 10 Years - Guaranteed!  You 
will have 'peace of mind' knowing that you have the 
option to have a Master Build Guarantee.   The Guaran-
tee gives you, the homeowner, additional reassurance 
and belief in the quality of the workmanship provided by 
our Builders. There are a selection of Guarantees avail-
able to best suit your job and includes:

We respect our clients! Your input, your property and 
your dreams!  We want you to enjoy the building process 
and feel that you are involved and kept up to date.  We 
guarantee to respond to any communication within 24 
Hours.  We also have a fantastic online system for our 
clients to access at any time. It even includes your own 
app for your smart phone or tablet.  All written correspon-
dence, contracts, budgets, photos, timelines and all of 
your product choices are kept on this system so you have 
everything at your fingertips.  
We respect your property.  We guarantee that your site 
will be left tidy at the end of each week.  At the comple-
tion of your job we will ensure that our team of profession-
al cleaners leave your home ready for you to walk into.  

Defects in Materials and workmanship
Structural Defects Cover
Cover for Rot and Fungal Decay
Loss of Deposit and Non- Completion

If you want to take the next step toward your
dream home call us now on 07 866 0449


